HOME PURCHASING PROCESS

1. Secure Financing
This can be done in as little as one hour with just one phone call.  Call one, or more, reputable lenders and give them your full name, social security number, date of birth, work history, current employment information, current financial information, etc.  Depending upon the time you call, it may take 24 to 48 hours to hear back.  Please remember it is important to do all your lender comparisons within a week so it will appear as only one inquiry on your credit report.

Once you choose your lender, ask them to call us or to fax a pre-qualification or pre-approval letter to our office.  Remember, you will need a loan pre-approval before we can submit an offer on a property.

2. Begin Searching For The Right Property
It is usually helpful to have an initial consultation with your Realtor to discuss just what you are looking for and to get an idea of availability, location, and price.

Sometimes price dictates looking for a house in a different location, or even for a different size or style home.  Realtors don’t set the prices of homes; they are market-driven and set by the sellers.  While there are occasional surprises, it is important to be realistic in your expectations.

Often the Realtor will do a computer search with you to give you an idea of what is currently available in the real estate market and where.  This is a great way to narrow the search and be more time-efficient.  Do keep in mind that the computer pictures are often not an accurate representation of what a home actually looks like right in front of your eyes.  Be open to things that may not look quite right in the pictures.

After identifying some potential properties, your Realtor will help you narrow your choices to the top five (if that many are available) that you would like to see.  Then the Realtor will need to make appointments so you can see the properties.  Occasionally there may be 24-hour notice required, but usually just a few hours is enough time to set the appointments.

***It is important that you do not show up to a property without an appointment.  Your Realtor will be happy to make time to show you inside any property you wish to see.

3. Seeing the property
It is now time to get onsite and see things first hand.  Don’t be surprised, some places may look better than you expect, and some may look much worse.  LOOK BEYOND THE SURFACE!  It is common for a resale home to need cosmetic help.  Many homes need painting and new carpet; people have been living there for some time.  Try to look beyond the furniture, draperies, wall coverings, etc., and see the HOUSE.  Look for its layout, its structural soundness, its workability, its potential, etc.  Some questions to ask:  “Can I see myself (my family) living here?”  “Could I make this place feel like home?”  “Could it fit?”  Take a look to see if you could do something with the yard.  Could there be enough space for your family to do the things you normally do?  

CAUTION:  Some people think that they should not “like” the first home they see.  However, it is not uncommon for people to like the first home, spend days looking at many more, and finally come back to the very first one they looked at.  While this may be fine in a slower market, in a “sellers market” that first home may be sold by the time you get back.  If you like a home, consider writing an offer- even if the home is first one you have seen.

4. Decision Time
Do you like it?  Can you live there?  Are you ready for the adventures of buying a home?  If you think this is the house, tell your Realtor.  Let them know you are ready to make an offer.

5. Writing a Contract

Now you sit down with your Realtor and make it official.  In Maryland, everything has to be in writing.  Your Realtor will take you through that process.  You will need to decide (with the input of your Lender) how much you will offer, how much you will put down, and what type of loan you will have.  You will also decide which inspections to have (home inspection, well, septic, termite, etc.) and if the purchase of the property will be contingent upon those inspections.  We’ll figure out how much time to allow for those things, as well as decide the date settlement (the final event) will occur.  Writing the offer usually takes an hour or so depending upon how many questions arise.

You must also be prepared to bring your “earnest money deposit” with you when writing a contract.  You will need a check ($500, $1,000, $5,000 or more depending upon the offer and price of the home) that will be held in an account by the Broker during the contract period.  Be sure to ask your Realtor to explain what is involved in this step.

Sometimes we will find out that we are competing with other buyers for the same house.  Often this results in writing an offer that is above asking price.  You will have to decide, along with input from your Realtor and Lender, what the best offer is that you feel comfortable submitting.

6. Waiting For Acceptance
While it may not take long compared to everything else, time feels like forever when waiting to find out if your offer is accepted.  In general, we hear back in about 24 hours.  It is not unusual, however, to wait two days, and occasionally three, depending on the Seller and/or their agent’s circumstances.

There are three responses we get to a contract.  

1. The Seller says “NO” and we go back to find another house.

2. The Seller accepts the offer exactly as it is presented.  

3. The Seller “counters” your offer.  Which means they are willing to accept your offer if you agree to certain changes.  You have the option of accepting or rejecting their counter offer.

Sometimes the process of negotiating every detail can take several days.  Each time there is a change to the original offer, everyone is required to sign or initial that change.  The contract is ratified once all signatures & initials are in place.

7. From Acceptance to Settlement

Once the offer is accepted, there are many details to work out.  Some of these have definite timelines, whereas others can be done at anytime up until settlement.  

A. PAPERWORK.  Be prepared to do more initialing and signing.  Sometimes there will be additional forms that need to be signed or places where initials have been missed.


B. FINANCING.  It is VERY important to cooperate with your lender.  They must receive ALL the paperwork they ask for right away.  They are now one of the primary keys in making this happen.  Let’s get them what they need.  Usually you have just three days to make formal application for a loan.  Don’t waste time.  Please remember that in contract terms, “days” generally includes Saturdays and Sundays too.

Most people prefer to keep working with the lender who pre-approved them.  You always have the choice to search for the best rates.  JUST BE SURE TO COMPARE “APPLES TO APPLES.”  Find out what their rates are, but also find out what all the other fees are too.  There are different rates and fees for different programs and different credit scores.  Ask a lot of questions and remember to ask for all the numbers in writing (a “Good Faith Estimate”).

INTEREST RATES CHANGE.  So don’t be surprised if they are a little different from when you first inquired.  There are those rare times when a lender uses a low rate to “bait and switch,” so if you are uncomfortable, shop around.  If you don’t know who to talk to, your Realtor will be glad to give you names of trusted lenders they have worked with in the past.

BE SURE TO GET THE REQUESTED PAPERWORK TO YOUR LENDER QUICKLY SO THE LOAN CAN BE PROCESSED AND APPROVED IN TIME FOR SETTLEMENT.

C. INSPECTIONS.   Most inspections have to occur on a certain timetable.  Be sure to ask your Realtor the details and communicate this with the inspectors.  If you don’t know any inspectors, ask your Realtor for names and numbers.  Also be sure to ask the prices.  

For many people this is the hardest part of the process.  Now that you are excited about your new home, you are going to actually PAY someone to come in and tell you all the little things (and maybe large things) that are wrong.  However, this is really for your protection.  When you are spending this much money, you should know what you are getting.  Making an informed decision will save on future regrets.

If your contract is contingent upon an inspection, you may have some decisions to make once the inspection is complete and you get the report back (your Realtor should get a copy too).  If there are problems, you will have to decide:

1. To take the home as it is with no repairs requested.

2. To negotiate with the seller concerning the issues in the inspection report.

3. To back out of the contract and find another home.

If you do want to negotiate with the Seller, they have the option of agreeing to all your requests, some of your requests or none of your requests.  Your Realtor will help you navigate these waters.  Please note that if you signed an As-Is addendum with the contract, the Seller is not required to do much in the way of repairs or negotiating.  

D. PRE-SETTLEMENT FEES.  While most of your fees will be paid at settlement, there are some fees that must be paid ahead of time.  Usually a home inspection requires payment at the inspection..  Some lenders require money for the appraisal in advance as well.  Be sure to ask everyone you work with what fees are required and when they are due.


E. HOMEOWNERS INSURANCE.  Be sure to check with your insurance agent and tell them what is happening.  You will need to provide evidence of insurance before settlement can occur.


F. PRE-MOVE JITTERS.   Don’t be surprised if your emotions go up and down a little bit before settlement.   You have much going on right now, several details to cover, and are in the process of big change.  Talk with your Realtor if you are nervous, and they will “talk you through.”  Hang in there, and in a few days the excitement will return.

G. MOVING.  When changing locations, don’t forget to notify your utility companies, as well as the phone, cable, trash and other services you have.  You need to let your current company know you will be transferring service, as well as contact the companies of your future residence.  

Your current home will need to be vacant and clean on the day of settlement unless you have made different arrangements.  If you are not moving directly into your new home, you may want to consider renting a storage facility for your belongings.


H. MONEY FOR SETTLEMENT.  You have been working with your loan officer to secure a loan, but you’ll also have to bring some of your own money to settlement.  You will likely be putting a percentage down, and you will certainly have closing costs to cover.  Be sure to get a “CERTIFIED CHECK” or a “CASHIERS CHECK” from your bank, payable to yourself, in the amount your lender or the title company tells you.  You will also want to bring your personal checkbook with you.  There are so many details that the numbers are not always “final” until settlement.  You may have to write out a personal check for a bit more.  If the numbers work in your favor, you may get a check BACK at settlement.  (Wouldn’t that be nice!)

8. SETTLEMENT DAY

This is the big day.  You’ve been waiting for your home, and today you will get the keys.  BEFORE the actual settlement, you and your Realtor will do a “WALK THROUGH” inspection.  While this may be done several days prior to settlement, many people prefer to do it the night before or the day of settlement.  You’ll just check to make sure everything in the home is what you agreed upon in the contract and that is it free of trash and debris.

You will show up with your money and proper identification (such as a driver’s license) at the place you chose to have settlement.  The sellers and their agent will be there, and possibly your lender.  An agent from the settlement company will explain all the documents and figures to you, and make sure everything is done legally.  Generally settlement takes between an hour to 90 minutes but can last longer depending on how many documents there are to be signed and questions to be answered.  

9. WELCOME HOME!
You finally get your keys!!!  Settlement is over and you can move in!  CONGRATULATIONS!!!

Don’t forget to inform the post office, MVA, your bank, your friends, etc. that you’ve got a new address.  Give special attention to letting all your bill collectors know where they can find you too! ( 

Now you get to unpack and find out how blessed you are to have more things than you really wanted to carry!  Don’t forget to take some time and ENJOY your new place.  You’ve worked hard to get here and deserve to enjoy your new home.

10. TELL YOUR FRIENDS.
While it is rare for home buying to be stress free, we tried to make it as painless as possible for you.  If things were bumpy along the way, let your Realtor know.  Most of us want to do our best and will look for ways of improving our service.  

The highest compliment we can receive is when you refer us to your family and friends.  Please let them know about the Realtor that helped you.  Many Realtors would even welcome a call down the road to let them know that you are doing well and enjoying your new home.

If you have questions along the way, don’t hesitate to consult your Realtor; that’s why we are here.  We want to pilot you through this process and help you land in your new home with SUCCESS!
 

